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SIGNIFICANT COMCAST FCC/PUC COMPLAINTS/INVESTIGATIONS1  

 

• Closed Captioning Consent Decree:  In 2010, Comcast voluntarily reported to the FCC a closed 
captioning pass-through issue concerning a particular manufacturer’s set top box model.  In April 
2010, the FCC’s Enforcement Bureau sent Comcast a Letter of Inquiry (“LOI”) on this matter.  In 
consideration for the termination of the investigation by the Enforcement Bureau, Comcast 
entered into a Consent Decree with the FCC.  [Order and Consent Decree released on January 18, 
2011, DA 11-6, File No. EB-10-TC-010].   
 

• NBCU EAS NAL:  On March 3, 2014, an NAL was released against Viacom, ESPN and 
NBCU.  The NAL concerned violations of Section 11.45 (prohibiting misuse of EAS codes or 
attention signals) related to a movie trailer for Olympus has Fallen that included a simulated EAS 
attention signal.  The total fines in the NAL amounted to 1.9 million – of which NBCU was fined 
$530,000.  [NAL released on March 3, 2014, FCC 14-22, File No. EB-IHD-13-00011381] 
 

• Standalone Broadband Consent Decree:  On March 31, 2011 the FCC initiated an investigation 
regarding the Standalone Broadband Internet Access Service Condition contained in the 
Comcast-NBCU Order.  The FCC alleged that Comcast did not make information concerning its 
standalone broadband service tier, called Performance Starter, sufficiently available.  On June 27, 
2012, Comcast entered into a Consent Decree to terminate the above-referenced investigation.  
[Order and Consent Decree, DA 12-953, File No. EB-11-IH-0163].  
 

• Bloomberg, L.P. v. Comcast Cable Communications, LLC:  Complaint filed at the FCC alleged 
Comcast violated 'neighborhooding' provisions of the FCC’s Order approving the 
Comcast/NBCU merger.  The parties have settled this matter. 
 

• Washington UTC ICA Filing – By Notice in UT-121918, dated December 2, 2012, Comcast 
Phone of Washington, LLC was advised that it committed a violation of a UTC rule requiring 
interconnection agreements be submitted to the UTC for approval within 30 days after they are 
signed.  The UTC also served CenturyLink with such a notice.  On January 2, 2013, Comcast 
remitted $1,000 in payment of the penalty. 
 

 

   

                                                            
1   This list includes cases in the last five years where there was either an adjudication of noncompliance or where 
the company entered into a settlement agreement to avoid a finding of non-compliance.  It does not include 
individual consumer cases or pending cases.  


